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Abstract:
This study aims to focus on the importance of quality control,

in the development of the competitive particularity in the company
because both have an effective role in the improvement of the
reputation of the company in the market they also help the company
to gain the trust of the customer and the consumer, moreover, the
increase of a dominance in the market and an ability to satisfy all

Juyall il *
491




ISSN: 23351039 4aLaiBy) g A oIl il jall Algria¥) Alaa
. 509 — 491 L= 2023 4idl 03 raamd) 12 ralaal)

the tastes of the customers and consumers, it can also give the
company a chance to export and enter international markets which
requires certification to meet global standards 1SO 9000.

Keywords : Quality Management, ISO 9000, Customer
satisfaction ,Competitiveness, Enterprise.
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